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1 https://www.mhlw. go. jp/content/11900000/000915233. 12 https://www.westjr.co. jp/company/action/customer
pdf (08 2024/08/01, LATFBIA URL IZD2WTRU) harassment/

2 https://support.nintendo.com/jp/repair/eula/re-
pair policy.html

3 https://www.nihon-kotsu. co. jp/clause/

4 BEIELDRHIZHAZRI—NTAAY N (HANT) %

https://rc.persol-group.co.jp/assets/

13 https://www.takashimaya.co.jp/base/corp/
topics/240708a. pdf

14 https://www.ana.co.jp/group/csr/policy/pdf/
customer harassment. pdf

15 https://www. jal.com/ja/sustainability/customer
harassment/

2 - ERERE 3,000 A2 R & LA,
|

es/202406050001. pdf

16 https://group.ntt/jp/newsrelease/2024/07/26/
240726a. html

arassment-policy/
https://www. sega. co. jp/customer harassment policy/

17 https://www. fancl. jp/sustainable/society/customer
harassment policy/index.html

5
il
6 https://www.nihon-kotsu.co.jp/clause/customer-
h
7
8

https://www.ksdenki.co.jp/kshd/pages/csr
CustomerHarassmentPolicy. aspx
9 https://www. tokyometro. jp/news/images h/

metroNews240321 18.pdf
10 https://www. jreast.co.jp/press/2024/20240426 ho0l.

pdf
11 https://www.softbank. jp/corp/sustainability/esg/

18  https://www.ent. lawson.co. jp/wp/wp—-content/
uploads/2024/08/20240801. pdf
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